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Verizon Business Complete is a smartphone 
rental and wireless plan that encompasses 
your business phones’ life cycle.  
 
With this device-as-a-service solution, you get it all:

• Phone setup and user onboarding with expert support

• Verizon Mobile Device Management (MDM) to help you 
easily implement and enforce your security policies

• 24/7 smartphone support for hardware, backups and  
Wi-Fi connectivity 

• Device protection with repairs and replacements,  
including same-day replacement and unlimited  
cracked screen repair2 

• Retrieval and recycling of phones

There’s a smarter 
way to manage your 
business phones.
Get Verizon Business Complete1—
the end-to-end phone solution for 
how you do business today. 
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1   Verizon Business Complete is not available in New York or for New York customers. Monthly price per line. Taxes and fees apply. Customers have the flexibility to rent their smartphone and access tech support by 
choosing our Verizon Core Mobile Bundle. Verizon Core Mobile Bundle does not include Wireless Phone Protection for Verizon Business Complete, which provides protection for covered devices.

2   Terms and conditions apply. Please ask your account representative to provide you with the applicable brochure and terms and conditions for additional information regarding Wireless Phone Protection for Verizon 
Business Complete benefits. All same-day device delivery and setup services are available in select locations, which are subject to change at any time, and are contingent on certain criteria, including customer 
location, technician availability and inventory availability. Same-day device delivery and setup for insurance replacements is available for select smartphones with approved claims, with eligibility determined at time 
of claim approval. Replacement device could be new or refurbished.

Upgrade fee: $75 for device upgrade within 24 months of enrolling a new device. IMPORTANT CUSTOMER INFORMATION: Subject to business agmt, calling plan & credit approval. Up to $75 early termination fee. 
Offers & coverage, varying by svc, not available everywhere; see vzw.com. While supplies last.

Comprehensive benefits

Productivity enhancements

• Give your team the tools they need to work  
more efficiently.

Support for sustainability

• End-to-end device management from  
procurement to disposal supports your business’s 
sustainability goals.

Predictable costs

• The switch from capital expenditure to operating 
expenditure models can help your business reduce 
up-front device costs and move to predictable 
monthly payments.

Reduced IT burdens

• Outsourced device management helps free  
up IT team members while also streamlining 
smartphone deployment, support and offboarding—
enabling teams to better focus resources on 
strategic projects.

Simple, cost-effective scalability

• Give your team the tools they need to work  
more efficiently.

Productivity enhancements

• A scaled device fleet as needed—helps streamline 
onboarding for quick adaptation to growth or  
demand fluctuations.

Learn more.

Find out how Verizon Business Complete can help 
your organization work smarter. Contact your Verizon 
Business Account Representative today.


