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Introducing a cost-effective,
Web-based training program

CoLLECTING PATIENT RACE, ETHNICITY & PRIMARY LANGUAGE DATA:
ONLINE COURSE FOR HEALTHCARE REGISTRARS

ABOUT THIS COURSE

his one-hour online course was designed to

train healthcare staff on the recommended
standardized guidelines for collecting patient race,
ethnicity and primary language data. The flexible Web
course allows staff to learn about the standards of data collec-
tion and how to handle difficult situations — all at their own
pace and based on their work schedule. This course, designed
for use throughout the country, is a tool in a series of resources

An easy

way to collect patient
race, ethnicity and
primary language data
and train your staff on
standardized processes.

developed as part of an educational campaign to improve the accuracy and reliability of

patient race, ethnicity and primary language data.

This course was devel- N
oped for hospital g *#—
personnel who handle
patient registration and
admission. These person-
nel are a vital part of this
important data quality improvement effort. In
addition to registrars, the course is also recom-
mended for patient access supervisors, hospital
education unit trainers and other healthcare
staff as appropriate.

WHY COLLECT THIS DATA?

A growing number of states require hospitals
to collect race, ethnicity and now primary lan-
guage data from their patients and report it as

part of their data submission requirements. This
data, collected accurately and in a standardized
way, is a critical part of:

m Determining patient risks for developing
certain conditions based on identified risk
factors for racial and ethnic groups;

m ldentifying patients’ communication
needs, so appropriate language services
could be coordinated;

m ldentifying disparities in healthcare servic-
es and outcomes; and,

m Developing targeted programs and services
that are culturally and linguistically appro-
priate and that ensure the quality of
healthcare for all patients.



COURSE COMPONENTS & FEATURES

This Web course has two components: the main training
course with a full curriculum and associated tests or assess-
ments; and the administrative support component that
allows supervisors to register staff and track their progress.

Training Component

The course is composed of six lessons focusing on:

m Importance of collecting accurate patient data and
how it is used;

m Recommended protocols and guidelines for systematic
collection of patient data based on federal and nation-
al standards;

m Interview script and steps to take during patient registration;

m Strategies for assisting patients in selecting categories
that best describe them; and,

m Tips for handling complex and sensitive situations.

To enhance the learning experience, the course also
includes video clips of real-life patient interviews, links
to all tools and resources and offers a certificate of com-
pletion for staff successfully completing the course.

Lesson 4: Interview Script for Collection of Patient Race and Ethnicity
Data

Lesson 5: Handling Unique & Complex Situations
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& Complex Stuations

Ve reakTe paLTS iy DeCome ConCemed and feel uncomiortabie when asked 10 provde mloaton a0out t facl
8o witvic Backgeound. They My Rive Guantions #nS commants. Far aximphe. Boma haguantly sacounised petent
QuASTONE 3Nd COTImANtE Me Dreaented baize

= Cam't you bell by leoking at ma?

« I Ampacan

& iy 20 you remd 1o know my ach and athnicey)
+ Viha fooks 2t this?

* 1 you tread e clwrectty |y Tm ik white o nat @ U5
[E=

Halp Flageatrars whouid fesl comionatie anTwenng TSe ETIONS Bnd addre1ang [aUeNE CORCeTE

Logout << Back => Tk Wy Place | << Hiwo 3>

SUBSCRIPTIONS AND ADDITIONAL INFORMATION

Administrative Support Component

Through this component, supervisors will be able to:
m Register and edit user information;

m Track staff’s course status and progress and run cus-
tomized reports; and

m Generate activity reports at any time including daily,
monthly and yearly reports.
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SYSTEM REQUIREMENTS

Broad-band Internet connection is recommended; dial-
up modem connectivity will function, but may be slow.
Microsoft Internet Explorer 6.0 or above, Media Player
and Adobe Reader also are required. Technical support is
available.

Subscriptions are for one year and prices are determined by membership status, size of each facility and type of organi-
zation. To order, please use the attached form and submit to HRET. Healthcare systems and non-hospital organizations
should contact HRET for a quote. For more information, contact HRET’s Research Department at 609-275-4145 or

research@njha.com.

ANJHA

NEW JERSEY HOSPITAL ASSOCIATION

AHRET

HEALTH RESEARCH AND
EDUCATIONAL TRUST OF NEW JERSEY

Developed by the Health Research and Educational Trust of New Jersey, a nonprofit affiliate of the New Jersey Hospital Association.
Development of this resource was funded by a grant from the Robert Wood Johnson Foundation.
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