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OBJECTIVES

• Describe use of VA Pressure Ulcer/Injury 
Resource (VA PUR) app to prevent pressure 
ulcer/injuries (PrU/I). 

• Discuss tools and resources within VA PUR to 
assist patients/residents and caregivers in 
managing health and preventing PrU/I.

• Explain impact of VA PUR on clinical staff, 
patients/residents and caregivers as method to 
implement PrU/I prevention program within 
home or health care environment.
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https://www.youtube.com/watch?v=xmXISs5aXl0

The VA PUR and the Veteran

VA Pressure Ulcer Resource App (VA PUR)

https://www.youtube.com/watch?v=xmXISs5aXl0


• Office of Nursing Services developed the VHA Pressure 
Ulcer (PU) Handbook (1180.02) in 2011.

• Veterans Health Administration (VHA) PU Handbook 
provides and establishes comprehensive procedures for 
the assessment and prevention of pressure ulcers (PUP). 
 Relevant for all clinical settings in VHA: Acute Care, Inpatient 

Mental Health, Spinal Cord Injury Centers, Community Living 
Centers, Home-Based Primary Care, and Outpatient Primary Care.

 New PI Prevention & Management 
Directive scheduled to be released 2019.
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OVERVIEW OF VA PRESSURE ULCER/INJURY 
MOBILE APPLICATION 



To meet PU Handbook goals, VHA Office of 
Nursing Services, Office of Innovation and 
Office of Information and Technology 
supported and encouraged development of 
mobile applications for home care, inpatient 
and outpatient services and clinical support 
staff (nurses, doctors etc.).
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OVERVIEW



VA Innovative Initiative (VAi2) 
Competition  

“VA Innovation Initiative (VAi2) Competition provides 
innovative solutions to complex VA problems. The VAi2 
Competition strives to elicit solutions that in turn provide 
high quality, effective, and efficient information technology 
(IT) services to those responsible for providing care to the 
Veteran at the point-of-care as well as throughout all the 
points of the Veterans’ health care in an effective, timely and 
compassionate manner” (VHA/IT, 2015). 
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VA Innovative Initiative (VAi2) 
Competition for PUP

• VA Pressure Ulcer/Injury Resource (VA PUR)
• The VA PUR mobile application for pressure ulcer/injury 

prevention was developed for an outpatient/home-based 
primary care patient population and their caregiver.

• Along with new mobile technology, print aids and a DVD, 
were developed all of which provide Veterans and their 
caregivers with educational information about pressure 
ulcer prevention (PUP) and treatment.

• This resource is meant to be “patient-facing” – and not 
“clinician-facing”  
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VA Pressure Ulcer Resource Mobile app for 
Android and iOS mobile operating systems

Overview of VA PUR Mobile App
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https://www.youtube.com/watch?v=umlMiIpLAlM

The VA PUR and Caregivers

VA Pressure Ulcer Resource App (VA PUR)

https://www.youtube.com/watch?v=umlMiIpLAlM


VA PURVA PUR 
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VA PUR Mobile Home Page

 Journal Entry
 Set Reminders
 Find Symptoms
 Ask My Medical Team
 Add Short (1,2,3,4,5)

 Also includes three tabs:
 Learn
 Tools
 Get Help

Home page includes:
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Journal Entry 

To create a journal
View saved journal 

entry
Check skin turgor 

(elasticity)
Check for blanching 

(change is skin color 
with light pressure)

Journal Entry
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Set Reminders 

Can be set Off, On, 
Yes or No for:
Meals (Snacks)
Changing positions
Medication 

Administration

Reminders
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Reminders Examples 

Medication Reminder Change Position 
Reminder
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Find Symptoms and Causes 

Such as:
 Diet
 Drainage
 Dressing
 Redness
 Positioning etc.

Allows the user to search/find 
Symptoms or Causes related to 
Altered Skin or  Pressure Ulcers 
and the management of altered 
skin or pressure ulcers. Selecting 
the item takes the user to the 
relevant content.

VA Pressure Ulcer Resource App (VA PUR) 15



Example of “Find” and “Search”

Example, the user selects “Find 
Symptoms and Causes” then 
selects “Diet”: 
 “Diet” opens the “Choose My 

Plate” content where the user 
can select any area of the 
plate related to fruits, grains, 
dairy, vegetables or protein to 
learn more about how this 
area is part of a healthy diet.

 This is an example of the 
interactive features of the 
app. 
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Ask My Medical Team 

• Questions can be 
saved under “View 
Saved Questions”.

My Pressure Ulcer
Home-based Care
Tests and Procedures
How Doctor’s Office 

Works
Cost of Medical Care
Discharged from VA 

Facility
View Saved Questions

User can create a list of 
questions by choosing them 
from a set of topics.

Question List 
includes:
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Short Cuts   

• Allows users 
to customize 
their home 
screen

• Get More Protein
• Exercise in Wheelchair
• Exercise in Bed
• Exercise Walking
• Take Vital Signs
• Taking Care of Myself
• Portion Serving Size
• Plan Menus
• Food Groups
• Wound Care
• Watch Video

User can choose up to 5 options 
to customize Home screen. 

Options include:
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Home Page with Customized 
Shortcuts

Examples of Shortcuts
User can customize up 

to five shortcuts to 
Home screen
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• Get More Protein
• Exercise in Wheelchair
• Take Vital Signs
• Food Groups
• Wound Care



Customize Home Screen

Standard Customize w/ Short Cuts
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VA PUR Tabs on Home Page: 
“LEARN”

Pressure Ulcers/Injuries
Nutrition
Exercise
Medicines
Pain
Vital Signs
Home Safety
Caregiver Tips

LEARN Tab: Information 
related to
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“LEARN”     : “Pressure Ulcers”

Click on “Pressure Ulcers 
(PUs)”: Questions will 
appear related to PUs

Then click on a question such 
as: “What are the stages?
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User taps area 
of screen to 
view pictures of 
pressure ulcer
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“LEARN”: Exercise” 

• User learns about 
and can view 
different examples 
of exercises.

EXERCISE “How can I get started?”
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VA PUR Tabs on Home Page: “TOOLS”

• Watch Video 
Tutorials

• Appointments
• Settings
• About This App

Tools includes: Settings tab:
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VA PUR Tabs on Home Page: 
“”GET HELP”” 

Call 911
Call Vets Crisis Line
Call Doctor
Call VA Clinic
Text to Get Help NOW
Start Veteran Catch
Get Directions
Help Near Home
Call Friend

Get Help includes direct 
access to: 
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VA PUR Tabs on Home Page: 
“GET HELP”

“Get Directions” “Help Near Home”
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IMPLEMENTATION OF VA PUR

• Skin Bundle
• Patient & Family/Caregiver & Staff Education

– Videos
• Walkthrough video

– User guide
– Quick Start Guide

• Staff Education/Training
– Skills Fair, Competency and CEUs

• Print Aid: Patient, caregiver & staff 
• Marketing Cards



VA MOBILE APP STORE

• https://mobile.va.gov/app/va-pressure-
ulcer-resource
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VA PUR Print Aid
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VA PUR Print Aid
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Marketing: Wallet Cards

31VA Pressure Ulcer Resource App (VA PUR)



32

Marketing: Wallet Cards
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VA Pressure Ulcer/Injury Resource (VA PUR) Mobile App
Walkthrough (Marketing)

https://www.youtube.com/watch?v=pSPKdFOLolY&t=3s
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Questions
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