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About Riverside Medical Group 
Quick Facts 

• Started over 35 years ago 
• Over 70 locations in Bergen, 

Hudson, Essex, and Passaic 
Counties 

• Secaucus HQ open 365 days 
a year from 7 AM – Midnight 
including all major holidays. 

• Extended Office Hours 
• 100% Board Certified 

Medical Providers 
• Accepts All Major Insurances 

including Medicaid! 
 
 

Specialties 
• Adult Medicine 
• Allergy & Immunology 
• Behavioral & Mental Health 
• Cardiology 
• Gastroenterology 
• ENT/Facial Plastics & Audiology 
• Ophthalmology 
• Pain Management 
• Pediatric Developmental 
• Pediatric Gastroenterology 
• Pediatric Medicine 
• Physical Therapy 
• Podiatry 
• Pulmonology 
• Rheumatology 
• Sleep Medicine 



Riverside C.A.R.E.S  
Mandatory Educational Seminar  

Culture 
Access/Accountability 
Results 
Engagement 
Satisfaction/Safety 

As an integrated patient centered medical home 
(PCMH), we continuously educate/inform our team on 

our mission, values, and care delivery system. 



Riverside Medical Education 

• Riverside provides continuous education to hundreds 
of medical students, nurse practitioners, and 
residents each year. 

• Our medical providers are educating the future 
generation of doctors and medical practioners on the  
changes with an improved approach to diagnosing, 
managing, and treating pain. 

 



Riverside Clinical Leadership 
Dr. Gaurang Brahmbhatt, Clinical Director of Adult Medicine: 
• “The most important aspect of opioid addiction prevention is the collaboration and 

communication between our comprehensive care team consisting of the providers, nurses 
and other ancillary staff as well as community pharmacists. We always must approach 
patients empathetically and avoid being and accusatory in regards to their addiction 
which would only create a rift in their relationship with their health care team. Addiction 
is chronic disease just like diabetes and hypertension and deserves the same approach, 
time, and resources.” 

Dr. Michael Guma, Clinical Director of Rheumatology: 
• “We need to stop thinking about pain as the fifth vital sign. It is not a vital sign… our 

entire rheumatology practice has no more than 5-10 people on a narcotic. ” 
Dr. Lenny Ramirez, Board Certified Podiatrist: 
• “Being a Podiatric foot and ankle surgeon for 25 years and possessing a degree in 

Pharmacology, the best pain relief that has worked for post op pain, which in my practice 
is musculoskeletal pain, is the use of NSAIDS which is non-addictive. I have always been in 
favor of utilizing NSAIDS vs. narcotics to control post op pain with tremendous success.“ 

Dr. Bahar Hadjiesmaeiloo, Clinical Director of Behavioral & Mental Health: 
• “People with mental health disorders are more likely to experience an alcohol or 

substance use disorder - including opioid use disorder. Identifying these patients and 
directing them towards our mental health services through the integrated system at 
Riverside can streamline access to mental health treatment.” 

 



Riverside Goals in  
Prevention & Treatment 

1. Prevention & Education 
2. Minimize Early Exposure 
3. Limit Supply 
4. Identify At-Risk Patients 
5. Target Chronic Pain Populations & 

Aid Those in Recovery 

 



Riverside EMR Decision Support 
• One Shared EMR System – Access to hospital, specialty, and 

primary care records. 
• Care Everywhere Network – Access to query mutual patient 

records from outside hospital systems. 
• EMR Best Practice Alerts – Used to aid medical providers 

with medical decision making. Based on evidence-based 
guidelines. 

• Patient Flags – Flag patients with active narcotic contracts. 
• One-Click Access to the PMP – Shortcut to access PMP 

embedded in EMR. 
• CAGE-AID and Pain Questionnaires – Used to screen 

patients annually to identify patients suffering from opioid 
and other drug additions 

• Electronic Clinical Quality Measures (eCQM) – Used to 
measure the Initiation and Engagement of Alcohol and 
Other Drug Dependence Treatment 

 



Riverside Partner 

Riverside is a proud partner of the Hackensack 
Meridian Health Network (HMHN). Partnering 

with HMHN allows for a seamless inpatient 
partnership and further strengthens our 

integrated care delivery model. 



National Recognition 

NCQA Recognized Level 3 
Patient Centered Medical 
Home (PCMH) 

CMS Comprehensive 
Primary Care Plus (CPC+) 
Participating Practice 



PCMH Attributes Supporting 
Opioid Prevention 

1. Physician Leadership – Clinical leadership has prioritized this 
epidemic, by implementing protocols and policies throughout the 
practice. 

2. Population Health Analytics – Continuous monitoring of 
prescribing rates, Analysis of historical claims and clinical data to 
predict patients with potential opioid abuse. 

3. Primary Care-Specialty Collaboration – Specialty care available in 
all primary care sites. Allows for open communication between 
referring provider and specialty provider. 

4. Nurse Care Coordinators – Nurses devoted to assisting high risk 
patients to navigate the complex healthcare system. 

5. Community Resources – Patients connected to local Substance 
Abuse Treatment Resources  



Evidence Based Quality Model – 
Donabedian Model of Care 

• Structure – Quality Assurance 
– Multidisciplinary Population Health Team 
– Integrated Sub-Specialties Using Shared EMR System 
– Clinical Medical Directors For Each Specialty 

• Process – Care Delivery 
– Evidence-Based Medical Protocols 
– Consistent Practice Inspections Ensuring Health and Safety 

• Outcome – Quality Reporting 
– Weekly Correspondence with Riverside Care Teams  
– Year-round Chart Audits 
– Physician Scorecards 
– Manager Performance Reports 



Proactive, Protocol, Policy 

Presenter
Presentation Notes
Our policies are distributed to all and training is provided annually on performance monitoring this issues.





“At Riverside we want to prevent 
disease through wellness, 

education, and patient-centric team 
based care. Sustaining and 

maintaining health is our mission; 
treating and curing disease is the 

last option but lets be the best and 
most compassionate at this.” 



Riverside’s care delivery model aims 
to be scalable, customizable, and 

nationally relevant.  
Thank you to:  

 
Behnaz Baker, MBA 

CIO & Director of Population Health 
 

Veronica Guevara, MPH, CHES 
Health Services Manager 
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