
 

 

 

2020 Joint Commission Accreditation Hospital Organization Update 
November 5 & 6, 2019 

NJHA Conference and Event Center, 760 Alexander Rd, Princeton, N.J. 08540    

Registration │7:30 a.m.        Fee│Member: $495 – one day/$895 – two days 

Program │ 8 a.m. – 4:30 p.m.     Non-member: $595 – one day/$995 – two days 

Seminar | EDU 1960 

OVERVIEW: 

This fast-paced program offers an overview of the changes and revisions that frequently occur 

within The Joint Commission (JCR) accreditation, as well as those requirements that will impact 

organizations in the near future. Attendees will stay ahead of the curve by reviewing both new and 

revised standards, the latest compliance issues, changes to the onsite survey and the National 

Patient Safety Goals. 
 

CMS Update (November 5th) 

For hospitals to participate in and receive payment from the Medicare and Medicaid programs, 

they must meet the eligibility requirements for program participation and obtain a certification of 

compliance with the Conditions of Participation (CoPs) set forth in federal regulations. 
 

During this session, participants will gain a better understanding of the key elements of the Centers 

for Medicare and Medicaid Services CMS federal budget, have to incorporate the most recent 

CMS Quality Safety & Oversight (QSO) letters – formally Survey & Certification Letters – in day-

to-day operations, identifying the most challenging Medicare CoPs and the most challenging 

deficiencies being cited, and will receive strategies to help their organization with its compliance 

efforts. 
 

OBJECTIVES: 

At the conclusion of this program, participants will be able to: 

• Describe recent CMS activity, nationally and regionally 

• Identify challenging Medicare Conditions of Participant 

• Describe the revisions to Appendix Q for Immediate Jeopardy and Appendix V for 

EMTALA. 

Hospital Tracers with Data Analysis (November 6th) 

During this session, participants will learn how to identify types of tracers which assist in detecting 

gaps or potential risk points that could affect the safety and quality of patients’ care review 

examples of focused evaluations and evaluate how tracer data can be collected and used to 

determine the effectiveness of process design in the delivery of safe, quality care. 
 

TARGET AUDIENCE: 

Nursing directors, managers, quality improvement directors, risk managers, safety directors, 

survey coordinators, healthcare professionals with basic knowledge of the standards, individuals 

responsible for coordinating or implementing TJC hospital accreditation and standard compliance 

and those who have been through a survey and frequently work with accreditation issues. 

 



 

 

 

2020 Joint Commission Accreditation Hospital Organization Update 

CMS Updates 
November 5, 2019 

 

Agenda – Day 1 

 

Presenter: Michelle McDonald, RN, MPH, CJCP 

 

7:30 a.m.  Registration and Continental Breakfast 
 

8 a.m.   Welcome, Introductions, Opening Remarks/Review of Program Content 
 

8:15 a.m.  CMS Activity, Nationally and Regionally 

• 2020 Proposed Budget 

• Survey Activity 

• Validation Surveys 

• FY 2019 Quality, Safety & Oversight Letters and Transmittals 

9:45 a.m.  Break 
 

10 a.m.   Challenging Medicare Conditions of Participation 

• Patient Rights (Grievances, Abuse, Restraints) 

• Quality Assessment Performance Improvement (QAPI) 

• Nursing Services (Organized service, Care Plans) 

• Medical Records (Form, Retention, Content) 

11:45 a.m.  Lunch 

12:45 p.m.  Challenging Medicare Conditions of Participation (continued) 

• Infection Control (High Level Disinfection) 

• Discharge Planning 

• Surgical Services (consents, surgical attire, or fire protection) 

• Hemodialysis 

2:15 p.m.  Break 

2:30 p.m.  Revisions to Appendix Q, Guidance on Immediate Jeopardy 

• Core Appendix Q and Subparts 

   Revisions to Emergency Medical Treatment and Labor Act (EMTALA) 

• Appendix V Revisions 

3:30 p.m.  Wrap Up and Q/A 

4 p.m.   Adjournment 



 

 

 

2020 Joint Commission Accreditation Hospital Organization Update 

Hospital Tracer Methodology 
November 6, 2019 

 

Agenda – Day 2 

 

Presenter: Eric R. Brown, MD, PhD, FACOG, FACS, FABQAURP, CHCQM, CJCP 

 

7:30 a.m.  Registration 

 

8 a.m.   Welcome, Introductions, Opening Remarks/Review of Program Content 

 

8:15 a.m.  Tracer Methodology Fundamentals 

• Connection with the Accreditation Process 

• Individual/Patient Tracers 

• System Tracers 

• Focused Evaluation Tracers 

9:30 a.m.  Break 

 

9:45 a.m.  Focused Evaluation Tracers 

• TJC’s 4-1-1 Survey Enhancement 

• High Level Disinfection Sterilization 

10:15 a.m.  Breakout Session – Group Design 

• Simulations 

10:45 a.m.  Other High-Risk, Problem-Prone Areas for Application of Tracers 

11:45 a.m.  Lunch 

12:45 p.m.  Development & Implementing a Tracer Methodology Compliance Program 

2:15 p.m.  Break 

2:30 p.m.  Using and Understanding the Data 

• Application of SAFER Matrix 

• Data Analysis to Prioritize Risk   

3:30 p.m.  Wrap Up and Q/A 

4 p.m.   Adjournment 

 

 



 

 

 

EDU 1960 – 2020 JCAHO Update     Nov. 5 & 6, 2019 

FEES │ Member: $495 – one day/$895 – two days 

      Non-member: $595 – one day/$995 – two days     
Location: NJHA Conference and Event Center 

760 Alexander Road, Princeton, NJ 08540 

Directions: www.njha.com/directions.aspx 

              
Guarantee your seat now by paying for your registration online with a credit card. It’s secure and easy. 

Click on the following link: http://hret-registration.njha.com 

PAYING BY CHECK 

Please fax your registration form prior to mailing with your payment. 

A copy of the registration must accompany your check in order to allocate your payment properly. 

FAX:  609-275-4271 

Make check payable to:  HRET     

Mail to:    HRET – P.O. Box 828691 – Philadelphia, PA  19182-8691 

• For registration inquiries, please contact HRET at: HRETEducation@njha.com or 609-275-4181 

• If special accommodations are necessary, please call 609-275-4181 

• In the event of inclement weather, call 609-275-4140 before coming to the conference 

 

CANCELLATON POLICY 

• Cancellations received by Oct. 21, 2019 will receive a refund minus a $75 administrative fee. 

• No refunds will be issued after the deadline or for no-shows. 

Check One: Member (Nov 5)  or (Nov 6)               Member (2 days)   

                     Non-member (Nov 5)  or (Nov 6)   Non-member (2 days)  

 

REGISTRATION            

Name:              

Designation/Credentials:    Job Title:      

Phone:       E-mail:      

Organization:             

Organization Address:           

City, State, Zip:            

Check #:       Check Amount:    

    

http://www.njha.com/directions.aspx
http://hret-registration.njha.com/

