
 

 
 

Patient-Centered Care Transitions: 
Communication Strategies, Best Practices and Technology 

To Stay Connected Across the Care Continuum 
Webinar – March 3 at 11 a.m. – 12:30 p.m.  

 
Transitions of Care remains an important issue for providers as a key to reduce 
readmissions, ensure continuity of the care plan and engage patients towards quality 
outcomes and cost savings. 
 
Whether you have models in place or are developing your transitions of care initiatives, 
sooner or later, manual practices need to scale for efficiency and streamline for greater 
impact. Operationalizing your models from manual processes to digital workflow will 
become inevitable. 
 
During this webinar, two care coordination experts will share case study experiences and 
tips on how to translate disparate Transitions of Care processes and best practices into an 
operational model that can be digitized through a variety of technologies. 
 
This webinar will enable you to: 
 

1) Cite three specific challenges that arise for most organizations when they want to 
formalize processes and convert from manual to digital workflows 

2) Identify top challenges with operationalizing these models at your organization 
3) Utilize specific recommendations on how to operationalize Transitions of Care 

and scale them through digital technologies 
4) Understand the Care Navigator™ solution and its applicability to your 

organization. 
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