
 

 

Volunteer Excellence in Hospitals 
New Jersey Hospital Association, Princeton 

 

 

 

 

 

 

EDU 1630W 

November 7, 2016 

11 a.m. – 1:00 p.m. 

In-person option at 760 Alexander Rd, Princeton, NJ 08543 

 
PROGRAM OVERVIEW: 

 

As hospitals and health systems evolve to meet the needs of their members and the community 

they serve, volunteers are helping the process immensely. This webinar is designed to educate 

hospitals or health system volunteers and auxilians on national best practices and innovative 

volunteer programs.  

 

OBJECTIVES: 

 Provide information on AHA’s Hospital Award for Volunteer Excellence (HAVE) 

Committee on Volunteers and State Auxiliary Leaders network.  

 Describe innovative volunteer programs including recent HAVE winners and finalists. 

 

TARGET AUDIENCE: 

 

Hospital volunteers and auxilians 

 

 

FACULTY:       

 

Joan M. Ryzner, MHA   

American Hospital Association     

Director of Member Relations     

      

 

FREE 
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Joan Ryzner is a director of member relations with the 

American Hospital Association.  She is also a member of 

AHA’s CEO Relations team. 

 

Prior to these responsibilities she served as executive director of 

AHA’s Association for Healthcare Volunteer Resource 

Professionals, the only national organization devoted to 

healthcare volunteer resources.   

 

Joan holds a master’s degree in health administration from the University of Southern California 

and a bachelor’s degree in journalism from California State University, Fresno.   

  



 

 

EDU 1630W – Volunteer Excellence in Hospitals  

FEES │ Complimentary 
                 

Click on the following link: 

http://hret-registration.njha.com 

 

 For registration inquiries, please contact HRET at:HRETEducation@njha.com or  

      609-275-4181 

 

 
REGISTRATION            

Name:              

Designation/Credentials:    Job Title:      

Phone:       E-mail:      

Organization:             

Organization Address:     City, State, Zip:    

 

 

 

 

 

 

 

 

 

http://hret-registration.njha.com/

