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OBJECTIVES

* Describe use of VA Pressure Ulcer/Injury
Resource (VA PUR) app to prevent pressure
ulcer/injuries (Pru/l).

e Discuss tools and resources within VA PUR to
assist patients/residents and caregivers in
managing health and preventing PrU/I.

« Explain impact of VA PUR on clinical staff,
patients/residents and caregivers as method to
Implement PrU/I prevention program within
home or health care environment.
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- The VA PUR and the Veteran

https://www.youtube.com/watch?v=xmXISs5aXI0



https://www.youtube.com/watch?v=xmXISs5aXl0

OVERVIEW OF VA PRESSURE ULCER/INJURY

MOBILE APPLICATION

« Office of Nursing Services developed the VHA Pressure
Ulcer (PU) Handbook (1180.02) in 2011.

e Veterans Health Administration (VHA) PU Handbook
provides and establishes comprehensive procedures for
the assessment and prevention of pressure ulcers (PUP).

» Relevant for all clinical settings in VHA: Acute Care, Inpatient
Mental Health, Spinal Cord Injury Centers, Community Living
Centers, Home-Based Primary Care, and Outpatient Primary Care.

» New Pl Prevention & Management
Directive scheduled to be released 2019.

VA Pressure Ulcer Resource App (VA PUR) 4



OVERVIEW

To meet PU Handbook goals, VHA Office of
Nursing Services, Office of Innovation and
Office of Information and Technology
supported and encouraged development of
mobile applications for home care, inpatient
and outpatient services and clinical support
staff (nurses, doctors etc.).
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VA Innovative Initiative (VAI2)
Competition

“VA Innovation Initiative (VAI2) Competition provides
Innovative solutions to complex VA problems. The VAI2
Competition strives to elicit solutions that in turn provide
high quality, effective, and efficient information technology
(IT) services to those responsible for providing care to the
Veteran at the point-of-care as well as throughout all the
points of the Veterans’ health care in an effective, timely and
compassionate manner” (VHA/IT, 2015).



VA Innovative Initiative (VAI2)
Competition for PUP

VA Pressure Ulcer/Injury Resource (VA PUR)

 The VA PUR mobile application for pressure ulcer/injury
prevention was developed for an outpatient/home-based
primary care patient population and their caregiver.

e Along with new mobile technology, print aids and a DVD,
were developed all of which provide Veterans and their
caregivers with educational information about pressure
ulcer prevention (PUP) and treatment.

* This resource I1s meant to be “patient-facing” — and not
“clinician-facing”
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- Overview of VA PUR Mobile App

VA Pressure Ulcer Resource Mobile app for
Android and 10S mobile operating systems
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- The VA PUR and Caregivers

https://www.youtube.com/watch?v=umIMilpLAIM



https://www.youtube.com/watch?v=umlMiIpLAlM
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VA PUR Mobile Home Page

Home

Home page includes:

Journal Entry i

D Find
O Set Reminders By Pemda s G
O Find Symptoms =
O Ask My Medical Team i ﬁ@ ﬁ@
Q Add Short (1,2,3,4,5) ooud psd s
» Also includes three tabs: & & &
d Learn ﬁ ﬁ ﬁ
d Tools Add Add Add

Shortcut 3 Shortcut 4 Shortcut 5

d Get Help
a m X o+

Get Help
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Journal Entry

< Journal Entry
.l 0 u rn a I E nt ry Tap the screen to answer each
question about your pressure ulcer.

To create a journal ik 2 3 Phchos

View saved journal e

entry No Value Selected >

Check skin turgor gl >

(elasticity) vomseons

Check for blanching N |

(change is skin color No Value Selected >

with |Ight pressu re) How does it smell? :
4 O X =
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Set Reminders

- 14 Reminders
Reminders
Set reminders for any tasks you need

to do each day. You can turn them off
individually whil I ff
1Can be set Off, On Al Ferincess 10 ontiarva e
! 1 disturbed.
Yes or No for:

@ Turn Off All Reminders No

DMeaIS (SnaCkS) 0v~ Change Positions off
dChanging positions i et snak ot

D I\/I ed i Cati O n d" Medication Reminders y
Administration

a o0 X *

VA Pressure Ulcer Resource App (VA PUR)




- S
Reminders Examples ¥

Medication Reminder

Reminders

Change Position

4 Med Reminder

Create a reminder to help you keep
track of taking your medications.

Drug Name:
When | take:
How far apart:

Your last dose will probably be near bedtime
if you take this medicine several times each
day. You will not get a reminder between

your last dose (night) and your first dose
(morning).

First Dose: 9:00 AM

Last Dose: 9:00 PM

& m X &

Home Learn Tools Get Help

VA Pressure Ulcer Resource App (VA PUR)

Reminder

( Reminders Done

‘%~ Change Positions

If you are in a wheelchair you should
change positions every 15 minutes. If
you are bed-bound, you should change
positions every 30 minutes.

Turn On O Yes © No

Frequency Every hour

Do you want to turn off these reminders
while you sleep?

Oves @no

A& @ X o

Home Learn Tools Get Help




Find Symptoms and Causes &

and Causes

Allows the user to search/find < Find
Symptoms or Causes related to .
Altered Skin or Pressure Ulcers - Sl

and the management of altered
skin or pressure ulcers. Selecting
the item takes the user to the Bathing >
relevant content.

Bandages >

Bed sore >

Bladder control >

> SUCh aS: Bottoming out >

D Diet Bowel control >

- roken skin (tear >

d Drainage roken skin feen >

- Bruising

d Dressing o ,
Causes of infection

1 Redness ~

L A& m X o

 Positioning etc.
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yo3

Find

xample of “Find” and “Searcrees

Example, the user selects “Find
Symptoms and Causes” then
selects “Diet”:

] “Diet” opens the “Choose My
Plate” content where the user
can select any area of the
plate related to fruits, grains,

< Choose My Plate

Learn Nutrition Guidelines

e

dairy, vegetables or protein to MyPlate
learn more about how this
area is part of a healthy diet. Qualiod nealtcae provier, o Sook mmediate

[1 This is an example of the
Interactive features of the

app. A& m X o

Learn Tools Get Help
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Ask My Medical Team

User can create a list of Question List
questions by choosing them - .
Includes:

from a set of topics.
Home-based Care

saved under “View Tests and Procedures

Saved Questions”. How Doctor’s Office
Works

Cost of Medical Care
Discharged from VA
Facility

View Saved Questions

VA Pressure Ulcer Resource App (VA PUR)




Short Cuts

User can choose up to 5 options
to customize Home screen.
Options include:

e Get More Protein

° Al IOWS users . Exerc?se ?n Wheelchair
_ e Exercise in Bed
to customize e Exercise Walking
their home e Take Vital Signs
screen e Taking Care of Myself

* Portion Serving Size
e Plan Menus
 Food Groups
 Wound Care

e Watch Video

VA Pressure Ulcer Resource App (VA PUR)




Home Page with Customized

User can customize up
Examples of Shortcuts to five shortcuts to

Home screen

Home
e (et M_ore_ Protein | i . @
« Exercise in Wheelchair Find
° Take Vital Signs ngr‘a:?yal Reniﬁ}ders a%mg;?:rsn;s
» Food Groups et @&
i Wou nd Care aizi?; Get More Exercise in
Team “rotein Wheelchair
&> &
Take Vital Food Wound
Signs Groups Care

& m X

Home
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Customize Home Screen

Customize w/ Short Cuts

Standard

Home Home
Find » Find
Journal Sgt Symptoms Journal Set Symptoms
Entry Reminders  and Causes Entry Reminders and Causes
» O O ()
o D = S
Ask My Ask My
Medical Add Add Medical Get More Exercise in
Team Shortcut 1 Shortcut 2 Team Protein Wheelchair
O] O] O | e
D O D |
| L
Add Add Add Take Vital Food Wound
Shortcut 3 Shortcut 4 Shortcut 5 Signs Groups Care

Home Learn Tools Get Help Home Learn Tools Get Help
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Learn

LEARN Tab: Information . "o
r el at e d t O “ ulcers and see simple exercises

. . d I\I"_ggrir‘\: iucaeyss to organize and keep 3
Pressure Ulcers/Injuries ) oot modicies
Nutrition @~  Pan

Learn about pain types and ways S
4%, to manage pain

Exercise

« vLi;:Irns \Evghr;?the are and how to
Medicines &> e >
P.a | n . _L.‘f\ HLZQ:re, i?:v:et(t)ymake your home a S
Vital Signs

safer place
Home Safet 0 T
ome Safe Coe o s i " >
. .y rﬁ fa Vet
Caregiver Tips A 0 % i

Home Get Help
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‘LEARN” B: “Pressure Ulcers”

Click on “Pressure Ulcers

(PUS)H. Questlons will Then click on a question such

as: “What are the stages”?

£ Stages
< Pressure Ulcers
harder to see a Stage | pressure ulcer. Dark
Learn skin doesn't turn white when it is pressed

lightly, but its color should still change. If it
doesn't change color, you probably have a

. . pressure ulcer.
@Gﬁ) What is a pressure ulcer? 3
‘.‘% Who's at risk? > Stage | Photos
User taps area i
—

Tapping here will show photos

of screen to
(@') Where do they happen? 3 view pictures of that may upset you.

pressure ulcer T
0
Eo When will it heal? 5 Stage I -

By

- 3
#" % What are the stages? Stage IiI .
\
. Do | have one? S {
XQ i stagew -
e >
A m % o A mm X o
Home Learn Tools Get Help Home Tools Get Help
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“LEARN”: Exercise”

£ Getting Started

o User Iearns about 3 to 5 minutes before you start.

Easy warm-up stretches include:

an d Can VI eW e Making big and small circles in the air
with your arms

® Swinging your arms back and forth

different examples s e
Of exe rC i SeS . Select your physical ability to see

examples of exercises you can do.

* | can walk >
°
(h I'm in a wheelchair 3

I am bedbound S
@ m X o
Home Learn Tools Get Help



A PUR Tabs on Home Page: “TOOLS” K

Tools includes: Settings tab:

e Watch Video
Tutorials

Settings

MyMedc IF Ity
n VA medical >

?>"

Ity

My Medical Team
Add people to medical team >
contacts

 Appointments

i hom
>

o
=
oy EEEE

e Settings
e About This App




VA PUR Tabs on Home Page:
"GET HELP”

Get Help includes direct Get Help
access to:

A 25 . &
Call 911 = B
. . Crisis Call
Call Vets Crisis Line Call 911 Line Doctor
Call Doctor gg ees
Call VA Clinic Call VA Gthtxlggp Veteran
Clinic NOW Chat
Text to Get Help NOW E—— -
. S
Start Veteran Catch 'G.' & &
et ear a
Get Dlrectlons Directions Home Friend
Help Near Home @Call Caregiver Support Line
Call Friend

a o X

Get Help

Home




VA PUR Tabs on Home Page:
“GET HELP”

“Get Directions”

<

Map Find Me

[15227

(7]

h
Map Satellite

..Q\ Tl
N

K /"' \ /T !'! LI

VA Pittsburgh Healthcare
System, University Drive
Campus

University Drive,
Pittsburgh, PA

Get Directions

SHADY

Carnegie

o
Mellon ¥

University

. L

J“
M
)

=
Z Z
“oton Ave £}
Qo

Mt Oliver

+

oRd
. Map data ©2016 Google Terms of Use

“Help Near Home”

£ Help Near Home

Enter your zip code to find VA
resources near you.

Zip Code 29464

Within miles 20

Find Facilities

Ralph H. Johnson VA Medical Center
6.46 Miles

109 Bee Street

Charleston, SC

Goose Creek CBOC
11.73 Miles
2418 NNPTC Circle

—~ —~ ' —_~—

@& m X o

Home Learn Tools Get Help

v



IMPLEMENTATION OF VA PUR

e Skin Bundle

o Patient & Family/Caregiver & Staff Education

— Videos
« Walkthrough video

— User guide
— Quick Start Guide

« Staff Education/Training
— Skills Fair, Competency and CEUs

 Print Aid: Patient, caregiver & staff
 Marketing Cards



VA MOBILE APP STORE

o https://mobile.va.gov/app/va-pressure-
ulcer-resource

VA Pressure Ulcer Resource App (VA PUR)




The Basics

*

*

~ What Are the Symptoms?

Skin redness that doesn’t change
Elistered or broken skin

Fed, shiny skin that hurts or is warm
to the touch, or feels spongy or hard
Mew red, purpls, or bruised areas
Soft, warm, or cool spots
Swelling or hard areas

Scrapes, cuts, eracks, hl:slrrs.,bm.]s or
pimples or other n.ewskm.i_—

rHow Do | Care for It? —

from your medical team
+ Watch it: Check wound every
time you dress it
A wound should show signs of healing in
2 —4 weelks,
Report pain, cozing fluid, and strong
odors IMMEDIATELY.

Part of the skin that barts or you can't
feal anymore

If you hava any of thesa symptoms,
IMMEDIATELY make an appointment to have
the area checked by your medical team.

— When Will It Heal?

— Where Do They Happen?

Pressure ulcers happen angwhere bone presses shin against a
surface for along time. This shows the most commen places.
Sitting in a recliner too long can cawse pressare ulcers.

Reciners are comfortable and make it harder for pou

o wamt to get up and move around.

T+ +
1 + +

you o

of it. Change positions a lot. Keep the area

A pressure ulcer may take a long time to heal, up fo months or years. To heal faster, get pressure off

Talking to Your Medical Team
If your medical team asks about your pressure ulcer, use these examples to tell them aboutit. Stagel
How big How does the Whal color How does 'What shape 'When does How much does it hurt?
isie? skin look? is itsmell?  isit it hurt?
¢ Blueberry 0 Blister l.‘lFm.k @ Mo smell ¢ Found @ Hardly ever |- = Mo pain
¢ Cherry 9 Boil 0 Red o slight o Owal & Spmetimes o Stage Il
o Grape 0 Scrape 0 Purple @ Moderate © Irregular @ Always .
o Strawberry 0 Tear o Black & Strang  © Pencil . Hardly notice
1 Lemomn o Cut 0 Greenm @ Foml = Mot
¢ Crange o Skin attached o Tellow & Swest How deep How does otice Stage il
o P le o Skin d isie? it hurt? Eugs me j
& Cantaloupe o Head of Q-tip ¢ Burning ==
¢ Honeydew o Half of @-tip ¢ Aching R ‘Distracts me
© Even bigger o Whale Qtip ¢ Stabbing Stage IV
& Desper /3 5 Slows activities ?
(& & ) |

Is it draining? How much is it draining? What does the drainage »/ 6 rardteignore =
& Mo 0 IN0De — Pressure ulcer/bandage dry 100K lke? PN Stops activities | som
 Sometimes 0 Very Hitle - Pressure uleer moist, 0 Thin, clear, and runoy ke water == Ly
¢ all the time  bandage mostly dry 2 Bloody — freshly bleeding - awvefinl QJ

0 Small — Pressure uloer very maist, 2 Thin, pink, and watery _

part of bandags wet 4 Thin, watery, and cloudy and (o ‘Cannot bear
U;‘l&dmm mmll’:‘::;.uh.‘.‘!. Wm—mn’ | ==
rainage stays inside . L= wWorst possible
l:l El{:d;gesleﬂhrlgmln oﬁmﬂm, yellow, green, - ,.
ing.or be

Like an apple...

How Stages Change Your Skin

Skin s#ill covers wcer. Area
may be painful, firm, sofs,
warmer, or cocler tham
surrounding areas

Skin carefully peeled back
amd outermost fayer gone;
milcer usually open, bat not
deep

Wound deep, ulcer eats into
all layers of skin. Fat under

=kin may be wisible, bat not
bone, tensdon, and musche

Aot of damage exists. Bone,

tendon, or mascle ane visible
and chunks of dead tiszue
mnay comve off. May conmect
to ancther area beneath skin

Sometines braises don't
zhow how bad damage is.
After you bite you realizeit is
worse than you thomght

Unstageable Completely coversd with

<huniks of dead skin making
it oo had to see how deep it

VAHealth

Pressure Ulcer Resource
ressure ulcers, also called pressure sores or bed
sores, happen when pressure on your skin cuts off
the flow of blood to part of the skin. You may know

this sensation if you've had "pins and needles"” or said, "my
hand/foot fell asleep.” Without Who Is at Risk?
a blood supply the skin in that

People who:
area, and the tizsue below the «lUse a wheelchair
skin, starts to break dowmn. » Are bed-bound

Sitting or lying in one position
for too long causes the
pressure. Pressure ulcers can
be painful and heal slowly. If
not taken care of, they can get so bad they need major
medical care or surgery. They can even canse death. For
people at risk of getting pressure ulcers, preventing them is
critical.

If you see any of the symptoms listed in “What Are the Symptoms,”
IMMEDIATELY make an appointmant to be checked by your medical team.

My Contacts

Type Name Phione

«Cannot change positions alone
«Are incontinent
»Use certain medical devices

Primvary Doctor

Specialist

Specialist

Specialist

WA Climic

My Caregiver

e2* Veterans
Y] Cﬂsls l.ll'le
1-800-273-8235 press @»
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The Keys to Prevention

Repositioning

@ Change
@ Positions

Alot

If You Use a Wheelchair ]q
« Check cushicoms daily ot
» Change positions every 15 minuates

If You Are Bed-bound

+ Change positions every = hours
» Bequest a special mattress

» Use eushions to float your heals

right Pegular
means you will not have pressare on one
part of your bady for too long. Movement
keeps pressure uleers from forming. It
also keeps your muascles strong. .
Upper body strength makes it
easier for you to reposition. Even
if you use a wheelchair or are in.

Caring for Your Skin

» Clean skin with mild soap and warm water

+ Gently pat dry or use a no-rinse ceanser

» 1rse lotion or a barrier cream daily

« Choaose clothes that pall moisture from the skin
+ Don't wear pantsfjeans with heavy seams

» Check the skin every day

+ Use a mirror to check hard to see places

@ $ Managing Incontinence

] « Change pads or diapers a lot
» Use only 1 pad at a time
+ Clean dirty skin immediately and gently

» Apply barrier cream after every change
» Wrap a single pad around your pends
« Place diapers nndsr yon withoat fastening

o
WE

| Chocs-MyPlate oo
"

Eating |
Rig ht

and dairy with each

znd.]ngh—a]nneﬂﬂtmhﬂp}w ulcer
heal their carefully. If you are
warried about ing enouph food or paying for

“Fom can add protein and calories in evenyday
meals and in special drinks. Here are some tips:

= Add chogso ta sandwichas, soups, salak, tomilas, aggs. meats
» Add powdared ek to mily, soups, s09% rmashed potatos

® Lsa nist bartars on beead, as a dip, of mis i dinks, ics cneam
= Add beans ta soups, casseales, tacos, burritos, parias

® Llsa poquit in srmoothiss, ak a dip, oF o pancakeswatlles

i you have any guestions, IMMEDIATELY contact your medical team.

Tips for Caregivers

Staying strong is key to your physical and mental health if
you are a Caregiver. To stay strong yon have to take care of
yourself. You may have a hard time saying you need help.
Everyone might think you are the strong one. Tou might
even think yon have to be the strong one, but one of the
‘hest things yoo can do for poarself is to admidt that yoa
need help. Here are some suahepﬁtnkeep}wmtm:t.

» Earciug io siay haald

yoursal a benak fro

st ba call o

o, malativg, or raighbor

w Lsi respi w b0 1elesd BITess
and reRTang Four awm health

» loin 3 supnart grous of getcoun
salirag b eam £oping skils and
PANg Caregiing resTas

* Frotect your back; lift propardy

= Eait sight b stay haaltfey
id

enchil
cptians, or takoamm
® Gat 78 hours of g ri

nar relanation
hhdps g el ace o

slonp
= Make your home a sale place

Some injuries and illnesses change behavior. Tour Veteran
maygettmstrmd, amery, o act aggressively at times.

ber that those fesl ‘behaviors, thoughts, and
beliefs may not be personally directed at you and may not
be cansed by anything you did or did not do.

10 Budget-Friendly High Protein Foods

— \ ‘.:l'l'.fr“:ed Buy buna in spring waker or braine. Cne can of
iﬁ chumk fight tuna per day i safe.
Ptz ]

i

Canned

Canned  Canned salmean has more amega 3 fats than

bama amed yoacan eat it more often.

Egos Eeep boiled egzs on hand for a quick snack.

The yolk is a greal source of vitamins A and D.

E::‘;’,‘:‘: This can be paired with frait or used in place
af ricotta cheese in lasagna and other recipes.

lrln?e

Ground
Beef

String cheese is available in several flavors
and is ready to eat.

Buy 80% bean groursd beef. After cooking,
strain and rinse in hot water to lower fat
eombent.

Buy 80% lean. After cooking, sirain and rinse
o bower Fat content or make pakties and grll

Ground

aitiad Turkey

Frozen
Chicken

ﬁ e
:?v:glenr Using 2 seoops/day in a shake, a 10-Th hag can
- Last 40 weeks far 845 to $60. Eat other
proteins too.

Baking, boiling, or grilling thawed chicken are
your healthiest options.

Lorw fab and high in vitamins, minerals, and
protein, liver is safe o eat.

VAHealth

Pressure Ulcer Resource
My Medications
iMedicine Name Dose (mgl  How Often | Take It

Standard print edition 20145010
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Marketing: Wallet Cards

VA Pressure Ulcer/Injury
) Resource (VAPUR

A New Mobile Application for PU/PI
P U R Prevention for Veterans and their Caregivers

Download VA PUR Today

https://mobile.va.gov/app/va-pressure-ulcer-resource

Assistance
Online technical support 24/7
http://help.vamobile.us

Telephone technical support
844-4VA-MOBILE (7am - 7pm CT)
(844-482-6624)

VA Pressure Ulcer Resource App (VA PUR)




Marketing: Wallet Cards

With VA PUR, you will be able to:

« Learn about ways to manage pain and cope with stress
= Set reminders to move, eat and take medications
« Create journal entries to track your pressure ulcer/injury

= View videos to learn about safely transferring and
repositioning while in bed or chair

» Learn about making your home a safer place
= Get immediate help and locate nearby medical facilities

https//mobile.va.gov/app/va-pressure-ulcer-resource
m Click here to download VA PUR
from the Apple App Store

5 Click here to download VA& PUR

from the Google Play Store

.5, Department of Veterans AMairs

Veterans Health Administration

VA Pressure Ulcer Resource App (VA PUR)




VA Pressure Ulcer/Injury Resource (VA PUR) Mobile App
Walkthrough (Marketing)

o U.S. Department of Veterans Affairs

Veterans Health Administration
Office of Connected Care


https://www.youtube.com/watch?v=pSPKdFOLolY&t=3s

Questions
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