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 Access Link at UHCprovider.com 

Sign in to Link by clicking on the Link button in the top right corner. 
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Your Link Dashboard 



3 

Productivity Analysis 

Scenario: 
1. Your organization calls UnitedHealthcare 300 

times per month to get pre-service and claim 
follow up information. 

 32.5 hours a month on the phone 

 

2. Shift the calls to Link transactions. 

 only 4.7 hours online each month 

 

3. Estimated time saved: 

 More than 27 FTE hours each month 

 

Call Transaction Time 
Calls per month              300  

Average minutes per call 6.5 

Hours per month 32.50 

Link Transaction Time 
Transactions per month              300  

Ave. transaction time on Link 
(minutes) 

                 
0.94  

Hours per month            4.70  

Estimated Time Savings 
Estimated monthly time savings 
(hours) 

              
27.80  

Take back time in your day! 

For demonstration purposes only 
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Go Paperless! 
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Doc #: UHC0779c 

Behavioral Health Integration 

Change in NJ FamilyCare (NJFC) Health Plan Benefit Coverage 
effective July 1, 2018 

 
• MCO will begin ownership of: 

– all SUD (Substance Use Disorder) services including but not limited to 
hospital based services, outpatient SUD services, SUD IOP, partial care, 
residential, ambulatory withdrawal management services and MAT for 
MLTSS, DDD and FIDE SNP 

 
– all admissions to a general acute hospital (including admissions to a 

psychiatric unit) for ALL MCO enrolled individuals. These changes are NOT 
limited to MLTSS, FIDE SNP and DDD. 
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Prior Authorization Requirements  

Prior authorization is required for all MLTSS services ‒ regardless of 
whether the Care Provider participates with UnitedHealthcare 
Community Plan of New Jersey. 
 
Care Providers can view the complete prior authorization list for 
Medicaid and MLTSS at UHCCommunityPlan.com under Provider 
Information. 
 
To request prior authorization, please call 800-262-0305. 
 
All members receiving MLTSS services will receive a face-to-face 
assessment for evaluation of needs from one of our care managers. 
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 Prior Authorization and Notification  
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Notification/Authorization # 
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Link Resources 
To learn more about Link, please visit the Link resources page 
at UHCprovider.com/Link. 
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