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Overview

1. Discuss new applications and technology being tested
and deployed in a home health care agency

2. Understanding the challenges of deploying an application
with home health patients

3. Measuring the value of the application from the patient
and clinician perspectives
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• Largest visiting nurse
association in NJ

 

• 2nd Largest independent
VNA in the Country

 

• 120,000 individuals &
families receive care &
support each year

 

• 7,000 patients are cared for
on any given day at home

• Statewide presence
 

VNA Health Group

 

Connected Health Institute Focus

Identify, test and implement technology that helps clinicians and family
caregivers keep patients safely at home and in their communities:

Improve communication among clinicians
Piloting and integrating video visits into care delivery
Implement state of the art remote patient monitoring
Connect patients, caregivers and clinicians via email, texting,
web and other virtual forms of communication
Implement digital wound management
Data integration for better reporting, analytics and decision
making
Discussions with EMR companies about building the next
generation platform
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Connected Health Institute 
Advisory Board

Our CHI Advisory Board is comprised of clinicians, technologists,
entrepreneurs, developers and business leaders representing …

 

Evolving. Growing. Caring.

 

Our Model

Discovery Pilot Implementation

 

Process

• Discovery
• Identify Needs
• Web Searches
• Conferences
• Literature Reviews

• Pilots
• Small scale testing
• 6 to 12 months
• Data Gathering and Analysis

• Implementation
• Value Demonstrated
• Integration into workflows
• Rollout across the organization

 

 

Evaluation Measures

• Patient outcomes
• Patient engagement
• Feedback on whether technology fits into clinical workflows
• Ease of use
• Patient
• Clinician

• Reliable of the technology

 

Example
s

 

Traditional Remote
Monitoring
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LumiraDX

Clinician and Patient App

Cardiac Monitor

Monitoring Devices Shipped to Patient

 

Telehealth Dashboard

 

Telehealth Services / Patient Survey

Patient comments:
 

• Very useful system. It helps you to monitor your own health.
• Very impressed with the team that came to my home to help me during very difficult time.
• I had trouble using the blood pressure device until Kyle visited and repeated the instructions and demonstration.

 

 14

Nurses’ Ratings of the Monitors

 

Patient
Application

 

Objectives

• Demonstrate the value of mobile application
platform in certified home health environment by:

• Enhancing patient engagement though the use of
messaging and resources  

• Increase patient satisfaction
• Ease communication with clinician by utilizing

messaging
• Expanding the productivity of clinicians by utilizing

video calls vs. in-house visits when appropriate

 

• Utilization of the software
• Patient satisfaction survey at discharge

 
• Nursing and Therapist visits per patient

 

Specific Measures

 

Key Modules
Symptoms & Health

Tracking

Guidance

Resources &
Education

Medication
Management

Televisit and
Conferencing

 

Messaging: Featured Functionality

Clinician – Secure
Messaging

Patient – Secure
Messaging

 

Patient Platform

83% of registered
patients actively used the
platform

What were the most
popular modules?

n =
30

 

Question Averag
e

Q1: It was easy for me to use the Medocity Home Health app. 4.4

Q2: Using Medocity Home Health made it easier for me to connect and communicate with my nurse and/or
therapist.

3.6

Q3: The program was easy to navigate. I was able to find the information and functions I was looking for. 4.0

Q4: Using Medocity Home Health was helpful to me in my recovery. 3.4

Q5: I felt I received information and/or my questions answered in a timely manner. 3.9

Q6: Using Medocity Home Health allowed my nurse and/or therapist to provide me with the necessary care
and support I needed even when they were not at my home.

3.4

Q7: Medocity Home Health was a benefit in my care and recovery. 3.2

Q8: Based on my overall home health experience, I would recommend VNA Health Group. 4.4

Q9: My overall rating of the care provided by VNA Health Group is best I have ever received. 4.0

Q10: I was glad to have Medocity Home Health as a free tool provided to me by VNA Health Group. 5.0

Patient Survey Results (Preliminary Data)

Jan – Mar 2017                    1=Strongly Disagree, 2 = Disagree, 3= Neutral, 4 = Agree 5=Strongly Agree

 

Q11: Please share any additional thoughts and opinions
regarding the Medocity Home Health platform

It's very easy to use to message my nurse. I think all VNA clinical staff
should able to be contacted through the program

Being able to send my nurse a picture of my wound was very helpful.
There was a problem initially with her being able to view the picture. I
did have to go to the hospital due to my wound though, so being able to
send her a picture allowed me to be advised to go in earlier

Would like different questions asked. Sometimes the questions asked for
a symptom are not applicable to what I'm trying report

Patient Survey Results (Continued)

 

Platform Usage: Nurse

After training, 36% of
nurses had active

patients on the
platform

What were the most
popular Nurse modules?

n =
10

 

Platform Usage: Nurse Alerts

In Addition to Messaging,
Automated Alerts allowed

Nurses to interact with
patients between visits 40% of patients

generated alerts

Alerts are triggered when
patients reported symptoms

through Health Tracker
question sets

 

Question Average

Q1: Using Medocity Home Health helped me make better clinical decisions for my patient. 2.7

Q2: I’m able to make better use of my time with my patients because of the information provided by the Medocity
Home Health app.

3.0

Q3: Medocity Home Health improved communication between the patient and myself. 4.3

Q4: Medocity Home Health helped me track and monitor my patient’s condition. 4.3

Q5: Using Medocity Home Health with my patients contributes to my productivity. 2.7

Q6: Medocity Home Health is perceived positively by patients. 3.3

Q7: VNA Health Group should continue to utilize Medocity Home Health as a component of providing patient care. 3.7

Q8: Medocity Home Health would be worth the additional cost to provide to patients if we paid a small fee per patient
user.

2.7

Q9: Medocity Home Health increases the quality of the patient’s recovery. 3.3

Q10: Virtual visits have helped me in providing care for my patients. 3.0

Clinician Survey Results

Jan – Mar 2017                     1=Strongly Disagree, 2 = Disagree, 3= Neutral, 4 = Agree 5=Strongly
Agree
 

 

Q11: What do you like most about Medocity Home Health?
Emailing with patients and family
Communication with patient

Q12: What do you like least about Medocity Home Health?
Med log is too time consuming for nurse, patients can't do it...need a better program

Q13: Were there any reoccurring issues in using Medocity Home Health which patients
brought to your attention?

Several patients who I spoke to about using Medocity decided not to utilize the program
because they did not feel they needed the daily check ins and reminders
Med log in too tedious

Q14: How could Medocity Home Health be better integrated into the care delivery process?
Put info in admission packet

Clinician Survey Results (Continued)

Enrollment Step Challenges Average
Time

RN identifies patient eligibility during visit and
sends in referral after mentioning program

RN has to remember program. Initial visit is average three hours long
and includes many other direct health related tasks and requirements

1 minute

Call out to patient to describe program, obtain
email and confirm participation

Miss patient, patient doesn’t answer phone 10 minutes
Once contact is
made

Enrollment Steps and Findings
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