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Profile of Libraries in New Jersey’s Hospitals - 2001 

(Data source: Medical Library Association (MLA) Benchmarking Network (BN) Survey using data 

collected Dec. 13, 2001, through March 1, 2002. N.J. profile based on 20 reporting institutions.)

Administrative Metrics

Number of Total Library FTE 

2.16 – Mean 
1.19 Non-Teaching – N.J. 

2.47 Teaching – N.J. 

2.80 All U.S. 

2.00 – Median 
3.00 – Third Quartile (75%) 
4.8 – Maximum

Number of Total Library FTE Professional Staff

1.44 – Mean 
1.00 Non-Teaching – N.J. 

1.59 Teaching – N.J. 

1.60 All U.S. 

1.00 – Median 
2.00 – Third Quartile (75%) 
3.8 – Maximum

Library’s Expenditures for Monographs 

$14,685 – Mean 
   $8,000 Non-Teaching – N.J. 

$17,292 Teaching – N.J. 

$15,666+ All U.S. 

$13,905 – Median 
$20,987 – Third Quartile (75%) 
$43,000 – Maximum

Library’s Expenditures for Print Serials

 $50,787 – Mean 
$40,635 Non-Teaching – N.J. 

$55,384 Teaching – N.J. 

$71,976 All U.S. 

 $40,000 – Median 
 $76,000 – Third Quartile (75%) 
$114,000 – Maximum

Library’s Expenditures for Electronic 

Information Resources 

$15,541 – Mean 
  $4,233 – N.J. 

$18,625 Teaching – N.J. 

$29,649 All U.S. 

$11,750 – Median 
$17,702 – Third Quartile (75%) 
$52,740 – Maximum

Library’s Expenditures for Delivery Services 

 $5,889 – Mean 
$2,566 – N.J. 

$8,290 Teaching – N.J. 

$6,246 All U.S. 

 $5,628 – Median 
 $6,257 – Third Quartile (75%) 

    $23,371 – Maximum
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Public Services Metrics 

Total Number of Reference Questions Annually 

1,205 – Mean 
1,014 – Median 
2,000 – Third Quartile (75%) 
3,500 – Maximum 

Total Number of Mediated Searches Annually 

   542 – Mean 
   359 – Median 
   500 – Third Quartile (75%) 
1,800 – Maximum 

Total Number of Items Received From Outside 

Sources Annually (Borrows) 

1,493 – Mean 
1,491 – Median 
1,800 – Third Quartile (75%) 
5,001 – Maximum 

Total Number of Items Sent to Outside Sources 

Annually (Lends) 

1,095 – Mean 
   239 – Median 
1,445 – Third Quartile (75%) 
2,618 – Maximum 

Special Services Metrics 

Library Offers Web Access to OPAC 

30% Yes 
70% No 

Library Offers Computer Workstations for Web

Access

100% yes 

Library Staff Allocate Part of Materials Budget 

for CME Services 

40% Yes 
60% No 

Library Provides Consumer Health Information 

Services to General Public 

85% Yes 
15% No 

Library Provides Consumer Health Information 

Services to Medical Staff 

100% Yes 

Library Provides Consumer Health Information 

Services to Patients and Families 

85% Yes 
15% No 

Technical Services Metrics 

Number of Print Monographs 

3,435 – Mean 
3,300 – Median 
4,000 – Third Quartile (75%) 
9,000 – Maximum

Number of Current Print Serials Titles 

232 – Mean 
250 – Median 
300 – Third Quartile (75%) 
370 – Maximum
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Number of Print Serials Titles WITH 

Electronic Full-Text Access 

  69 – Mean 
  50 – Median 
  78 – Third Quartile (75%) 
312 – Maximum 

Number of Serials Titles With Electronic Full-

Text Access ONLY 

   368 – Mean 
     47 – Median 
   125 – Third Quartile (75%) 
1,800 – Maximum 

Number of Serials Titles With Electronic Full-

Text Access 

   295 –  Mean 
     65 – Median 
   159 – Third Quartile (75%) 
1,830 – Maximum

Number of Monograph Titles With Electronic 

Full-Text Access 

10 –  Mean 
  4 – Median 
11 – Third Quartile (75%) 
45 – Maximum 

The following 20 hospitals participated in MLA’s 2001 Benchmarking Network, representing 22.2 percent 
of the total of 90 hospitals/healthcare facilities with libraries in New Jersey. 

1 Clara Maass Medical Center Belleville

2 Medical Center of Ocean County Brick

3 JFK Medical Center Edison

4 Englewood Hospital & Med. Center Englewood

5   CentraState Medical Center Freehold

6 Greystone Park Psychiatric Hosp. Greystone Park

7   Hackensack University Medical Center Hackensack 

8 Monmouth Medical Center Long Branch 

9   Morristown Memorial Hospital Morristown 

10 Jersey Shore Medical Center Neptune

11 Cathedral Health Care System Newark

12 St. Joseph Hosp. & Medical Ctr. Paterson

13 Medical Center at Princeton Princeton

14 Riverview Medical Center Red Bank 

15   Overlook Hospital Summit 

16   Holy Name Hospital Teaneck

17 Capital Hlth. Sys./Mercer Campus Trenton

18 Capital Health Systems Trenton

19   Union Hospital Union

20 Pascack Valley Hospital Westwood
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